IHopsinok 1 crIocoObI MOTYyYCHHUS PA3bSICHEHUI 110 NOPAAKY PEA0CTABICHHUS
roCyIapCTBEHHOM yCIyIH

1.14. UudopmupoBanre o TMOpsIAKE, CpPOKax, MPOLEAypax, B TOM 4YHUCIE O XOeC
MPEAOCTAaBICHUSI  TOCYJAPCTBEHHOW  YCIYyTd  OCYIIECTBISETCS  JIOJDKHOCTHBIMU — JIUIIAMH
MuHoOpHayku Camapckoir oOnactu, Tepputopuanbubix ynpaiaeHud, ['OO, B T0JKHOCTHBIE
00S13aHHOCTH KOTOPBIX BXOAHUT OCYIIECTBICHUE YKA3aHHOWU IESATEIHLHOCTH, HA JMYHOM NpHeMe,
no TejgedoHy, MO MNHUCbMEHHBIM O0palleHMsIM 3asiBUTe/Iell, BKJO4Yasg o0palieHuss B
3JIEKTPOHHOM BH/I€, B MOPsIIKE KOHCYJILTHPOBAHMUSI.

KoHcynbTrpoBaHue ocyliecTBIsSeTCs B CIeAy0MMNX hopmax:
VH/IUBUIyaIbHOE JTUYHOE KOHCYJIbTUPOBAHUE JINYHO;

WHJMBHUIyaJIbHOE KOHCYJIBTUPOBAHHUE TIO MOUTE (TI0 SJIEKTPOHHOI TOUTe);
WHJMBHUIyaJIbHOE KOHCYJIHTUPOBAHUE TIO TeNEPOHY;

MyOJIMYHOE YCTHOE KOHCYJITUPOBAHUE.

1.14.1. UnauBuayanbHOE TUYHOE KOHCYJBTUPOBAHHUE OCYIIIECTBIISACTCS:

B peXKHMe 00IIel ouepean B JHU preMa JOKHOCTHBIX JIHII;

10 TIPEIBAPUTEITBHOM 3aIIUCH.

Jljis KOHCYNbTalMM, MPEAOCTaBISEMbIX HEMOCPEJICTBEHHO B JIEHb OOpalleHUs 3asBUTEN,
cpelHee BpeMs OXHUIAHWS B OYepead s MOJY4YeHUS KOHCYJNbTAlMM O THpOUeAype
IPEIOCTABJICHUS TOCYJAPCTBEHHON YCIyTH HE JI0JDKHO MPEBbIIATh 15 MUHYT.

HpI/I OIIpCACIICHUN BPEMCHHU KOHCYJIbTAIlUU I10 TeJ'Ie(i)OHy JOJDKHOCTHOC JIMIIO HA3HA4acT
BpCMA Ha OCHOBC YIKC HMCIOIIUXCSA BCTPCU C 3adBUTCIEIMH W BPCMCHHU, y,Z[O6HOFO 3asABUTCIIIO.
Onpez[eneHI/Ie BpPpCMCHU IIPOBCACHHA KOHCYJIbTAllUU II0 Tene(bOHy ABIACTCA MPHUOPUTCTHBIM
crocooom OopraHu3alivii KOHCYJIbTUPOBAHUA.

Hpe,Z[BapI/ITeJH)HaH 3aIlIMCh OCYHICCTBIIACTCA KaK IIPpH JIMYHOM O6paH_ICHI/II/I, TaKk H IIO
Teﬂe(i)OHy. HpeI[BapI/ITCJIBHa}I 3aIllUCh OCYHICCTBIICTCA IIYTCM BHCCCHUA COOTB@TCTBYIOH.[CI\/'I
I/IH(l)OpMaHI/II/I B KHHUI'Y 3alluCH SaHBHTeHeﬁ, KOTOpasad BCACTCA Ha 6YMa)KHBIX HIIN SJICKTPOHHBIX
HOCHUTCIIAX.

NuuBuayanbHOE YCTHOE KOHCYJIBTUPOBAHHUE KaXI0T0 3aUNHTEPECOBAHHOTO JIMIIA HE MOXKET
npeBsimaTh 10 MUHYT.

OTtBer Ha ycTHOE oOpallleHue, MOCTYNUBIIIEe Ha JUYHOM MPUEME MUHHUCTPA 0Opa30BaHUs U
Hayku Camapckoii o6nactu, pykoBoautens: TeppuropuanbHoro ynpasienus, ['O0, ToIKHOCTHBIX
mu1, MuHoOpHayku Camapckoit odnactu, Tepputopuanbusix ynpasienuit unu ['O0O, gaercs ycTHO
(c cormacus 3asBuUTENs (MOJydyaTenss TOCYAAapCTBEHHOW YCIYTHM) WJIM WHOTO YMOJHOMOYEHHOTO
JUIa) B XO/I€ TUYHOTO MpreMa (€CIu U3JI0KEHHBIE B YCTHOM O0paiiieHuu (HakThl U 00CTOATEIHCTBA
SIBJISIFOTCS] OYEBUIHBIMHU U HE TPEOYIOT JOMOIHUTEIHHONU MPOBEPKH), B OCTAIBHBIX CIIyYasiX JAeTCs
MUCBMEHHBI OTBET 10 CYIIECTBY TIOCTABJICHHBIX B OOpAalleHWH BOIPOCOB B CPOKH,
YCTaHOBJICHHBIE ACHCTBYIOIIUM 3aKOHOAATEIIbCTBOM.



1.14.2. lnnuBuiyaibHOE KOHCYJIBTUPOBAHUE 10 TIOYTE (110 JIEKTPOHHOMU M1OYTE).

[Ipn MHIUBHIYaNTbHOM KOHCYJIBTUPOBAHMM IO IOYTE€ OTBET Ha OOpallleHHWE 3asBUTEN
OTIIPABJISIETCS IO TIOYTE B aJIpeEC 3asBUTENS B MUCbMEHHOW opMme 100 MO 3JIEKTPOHHOMU MOYTE Ha
JIEKTPOHHBIN aJpeC 3asBUTEIA B Cllydae oOpameHus B (popMe 3JIEKTPOHHOIO JOKYMEHTA B CPOK,
YCTaHOBJICHHBIN 3aKOHOIATENbCTBOM Poccuiickon denepanuu.

1.14.3. UnnuBuayansHOE KOHCYJIHTUPOBAHUE TIO TEJIE(OHY.

3BOHKM 3asiBUTENIEH NPUHUMAIOTCS B COOTBETCTBHM C TpaUKOM pabOThl AOIKHOCTHBIX
JIML, OTBETCTBEHHBIX 32 MPEJOCTABIECHUE FOCYJapCTBEHHOMN yCIIyTH.

[Ipu oTBeTax Ha TenedOHHbIE 3BOHKU JOJKHOCTHBIE JIMLIA TIOJPOOHO U B BEKIMBOM hopme
MH(OPMUPYIOT 00paTUBLIMXCS 110 MHTEPECYIOIMM UX BompocaMm. OTBeT Ha TeneOHHBIN 3BOHOK
JIOJDKEH coJiepkKaTh MH(OpMalHio 0 HAMMEHOBAaHUM OpPraHa, B KOTOPbIM MO3BOHWJI I'pakIaHUH,
dbaMuIMM, UMEHHU, OTYECTBE JOJHDKHOCTHOTO JUIA, MPHUHSBLIEro TenedOoHHBbIH 3BOHOK. Bpewms
pasroBopa He JOJHKHO NMpeBbIaTh 10 MUHYT.

[Ipy HEBO3MOXXHOCTH JOJKHOCTHOTO JIMIA, MPHUHSBIIETO 3BOHOK, CaMOCTOSTEIbHO
OTBETUTh Ha TMIOCTaBJCHHBbIE BOMPOCHl TeNehOHHBI 3BOHOK [JOJKEH OBITh IEepeapecoBaH
(mepeBeJieH) Ha IPyroe JOJIKHOCTHOE JIULIO WIH FPaKAAHUHY JA0JKEH ObITh COOOIIEH Tene(OHHBIH
HOMEp, 10 KOTOPOMY MOXKHO TIOJYyYHUTh HEOOXOIuMyr0 HHGPOpPMAIMIO, WU MOXKET ObITh
MPEJI0KEHO U3JI0KUTH CYyTh 0OpalieHus: B TUCbMEHHOU (popme.

1.14.4. [Ty6inuHO€ TUCHMEHHOE KOHCYJIbTUPOBAHHUE.

[IybnuuHoe NHCbMEHHOE KOHCYJIbTHUPOBAHUE JIOJDKHOCTHBIMU JIMIIAMU MHUHOOpPHAyKU
Camapckoit ob6nactu, Teppuropuanbubix yopasienuit U ['OO  ocymiecTBisieTcs IMmyTem
pasMenieHuss HMHQOPMAIIMOHHBIX MaTepHalioB HAa CTEHJAAaX B MeCTax IMpeJoCTaBICHUS
rOCy/IapCTBEHHOM ycnyru, myOauKauuu MHGOPMAIMOHHBIX MaTE€pPHATIOB B CPEJICTBAX MAacCOBOM
uHbOpMalliY, BKIIOYas MyOIMKAIUIO Ha oUIaTbHOM caiiTe MuHOOpHayku Camapckoit o6iacTw,
Tepputopuansubix ynpasiaenuii u ['OO.

1.14.5. KoHcynpTaniuum B 00BEMeE, MPEIyCMOTPEHHOM HACTOSIIUM AJIMUHUCTPATHBHBIM
periiaMeHTOM, TMPEAOCTABISIOTCA JTOJDKHOCTHBIMH JIMIIaMU B pabouyee BpeMsi B TEUEHHUE BCETO
CpOKa IMPeJI0CTaBICHUS TOCYIaPCTBEHHOM YCITyTH.

Bce KOHCYJIbTAallUU U CIIpaBOYHAA I/IH(i)OpMaI_[I/ISI IMpCaOCTABIIAIOTCA OecIuIaTHO.

1.15. 3asBuTeny, MpeACTaBUBIINE TOKYMEHTHI, B 0053aTeIbHOM MOPsIKE WHHOPMUPYIOTCS
JOJHKHOCTHBIMU JIUIIAMU:

0 BO3MOKHOCTH OTKa3a B MPEIOCTABICHUN I'OCYJapPCTBEHHON yCIIyTH;
0 CpOKax IMpeAO0CTaBICHUS TOCYJapCTBEHHON YCIyTH.

IIpuem rpaxkgaH OCYLIECTBISETCS B IPEIHA3HAYEHHBIX JUIS OTUX LEJed NOMEIEHUsAX U
(wmu) 3amax oOciykuBaHusi (NIPM  HAJIWYUM), BKJIIOYAIOIIAX MeCTa JUIsl  OXKUJAHWUS,
MHGOPMHUPOBAHUS U IIPHEMa 3asBUTENCH (TP HAJIUYUN).

1.16. KoHcynbTanuu npoBOAATCS MO CIAEAYIOIINM BOIIPOCAM:



NepeyHsi JOKYMEHTOB, HEOOXOAMMBIX ISl MPEJOCTaBIEHUS TOCYIapCTBEHHOW YCIYTH,
KOMIUIEKTHOCTH (JOCTaTOYHOCTH) MPEACTABIEHHBIX JOKYMEHTOB;

MCTOYHUKA MOJTYYEHUS TOKYMEHTOB, HEOOXOAUMBIX Ui MPEJOCTABIICHUS IOCYJapCTBEHHOM
yCIIyTH;

BpEMEHU NPUEMA U BbIAAYU JOKYMEHTOB;
CPOKOB NPEAOCTABJIEHUS TOCYJAPCTBEHHON yCIIyTH;

nmopsiika oOKamoBaHUSI JNEUCTBUN (O€3MEHCTBUSI) W PEIICHHM, OCYIIECCTBISEMBIX H
MIPUHUMAEMBIX B X0JI€ MPE0CTABICHUS TOCYJAPCTBEHHON YCIYTH.



